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1. Introduction

Welcome to the Garage Armor CT website. We are a locally-owned and operated epoxy flooring
business based in North Branford, Connecticut. Your privacy is critically important to us. This
Privacy Policy outlines how Garage Armor CT ("we," "our," or "us") collects, uses, protects, and
discloses information gathered from visitors and users of our website, www.garagearmorct.com
(the "Site").

By accessing or using our Site, you agree to the terms of this Privacy Policy. If you do not agree
with our policies and practices, your choice is not to use our Site.

2. Information We Collect
We collect several types of information from and about users of our Site, including:
a. Personal Information You Voluntarily Provide:

This is information you directly and knowingly provide to us when you use our services or
interact with our Site. This may include:

e Contact Information: Name, email address, mailing address, and phone number. This
is typically collected when you fill out a contact form, request a quote, or subscribe to our
newsletter.

e Job-Specific Information: Details about your project, such as garage dimensions, type
of service requested (e.g., epoxy flake, metallic epoxy), and any other notes or
preferences you provide.

e Correspondence: Records and copies of your correspondence with us (including email
addresses), if you contact us.

b. Non-Personal and Automatically Collected Information:

As you navigate through and interact with our Site, we may use automatic data collection
technologies to collect certain non-personal information about your equipment, browsing
actions, and patterns. This information helps us understand how our visitors use our site and
allows us to improve its functionality. This may include:

e Usage Details: Information about your visit, including traffic data, location data, logs,
and other communication data and the resources that you access and use on the Site.

e Device Information: Information about your computer and internet connection, including
your |IP address, operating system, and browser type.

e Referral Information: The URL of the website you came from before visiting our Site.


https://www.garagearmorct.com/

c. Information from Third Parties:

We may receive information about you from third-party services that you use in connection with
our Site, such as Google Analytics, which provides us with data on user behavior and site traffic.

3. How We Use Your Information

We use the information we collect for various business purposes, including:

e To Provide Services: To respond to your inquiries, provide you with the information,
products, or services that you request from us, such as a quote for your flooring project.

e To Improve Our Business: To improve our Site and its content, develop new services,
and understand how our services are used.

e For Communication: To contact you about your service requests, provide updates on
our services, or send you marketing and promotional materials (only with your explicit
consent where required).

e For Analytics: To monitor and analyze trends, usage, and activities in connection with
our Site to personalize and improve user experience.

e For Security and Compliance: To detect and prevent fraudulent or illegal activity and to
comply with legal obligations.

4. Cookies and Tracking Technologies

Our Site may use "cookies" and similar tracking technologies to enhance your experience. A
cookie is a small file placed on your device's hard drive. It allows us to recognize your browser
and capture certain information. We use cookies to:

Remember your preferences for future visits.
Compile aggregate data about site traffic and site interaction to offer better site
experiences and tools in the future.

e Track the effectiveness of our marketing campaigns.

You have the option to set your browser to refuse all or some browser cookies, or to alert you
when cookies are being sent. However, if you disable or refuse cookies, please note that some
parts of the Site may then be inaccessible or not function properly.

5. Disclosure of Your Information

We will not sell, rent, or lease your personal information to third parties. We may disclose your
personal information in the following circumstances:

e With Your Consent: We may share your information when you give us explicit
permission to do so.

e To Service Providers: We may share your information with trusted third-party vendors,
consultants, and other service providers who perform services on our behalf, such as
website hosting, data analysis, and marketing assistance. These service providers are



contractually obligated to keep your personal information confidential and to use it only
for the purposes for which we disclose it to them.

e For Business Transfers: In the event of a merger, acquisition, or asset sale, your
information may be transferred to the acquiring entity.

e For Legal Reasons: We may disclose your information if required to do so by law or in
the good faith belief that such action is necessary to: (a) comply with a legal obligation;
(b) protect and defend the rights or property of Garage Armor CT; (c) act in urgent
circumstances to protect the personal safety of users of the Site or the public; or (d)
protect against legal liability.

6. Data Security

We are committed to protecting the security of your personal information. We use a variety of
security technologies and procedures to help protect your personal information from
unauthorized access, use, or disclosure. These measures include:

e Using SSL (Secure Sockets Layer) encryption for data transmission.
e Regularly updating our website software and plugins.
e Limiting access to personal information to authorized personnel only.

While we strive to use commercially acceptable means to protect your personal information, no
method of transmission over the Internet, or method of electronic storage, is 100% secure.
Therefore, we cannot guarantee its absolute security.

7. Children's Privacy

Our Site is not intended for children under 13 years of age. We do not knowingly collect
personal information from children under 13. If you are under 13, do not use or provide any
information on this Site. If we learn we have collected or received personal information from a
child under 13 without verification of parental consent, we will delete that information.

8. Third-Party Websites

Our Site may contain links to third-party websites that are not operated by us. This Privacy
Policy applies only to our Site. We have no control over and assume no responsibility for the
content, privacy policies, or practices of any third-party sites or services. We encourage you to
review the privacy policies of any third-party websites you visit.

9. Your Rights and Choices

e Opt-Out of Marketing: If you receive marketing emails from us, you can unsubscribe at
any time by following the instructions at the bottom of the email. Even if you opt out of
marketing communications, we may still send you non-promotional communications,
such as those about your service requests.

e Access and Correction: You may contact us at the address provided below to request
access to or correction of the personal information that you have provided to us.



10. Changes to This Privacy Policy

We reserve the right to update this Privacy Policy at any time to reflect changes in our practices

or for other operational, legal, or regulatory reasons. We will post any changes on this page with
an updated "Last Updated" date. We encourage you to review this Privacy Policy periodically to

stay informed about how we are protecting your information. Your continued use of the Site after
a change to this policy signifies your acceptance of the updated terms.

11. Contact Information

If you have any questions or concerns about this Privacy Policy or our data practices, please
contact us at:

Garage Armor CT
Address: North Branford, CT
Phone: 203-339-2806

Email: contactus@garagearmorct.com



tel:1-203-339-2806
mailto:contactus@garagearmorct.com

